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The Agent hereby undertakes to justify to the Carrier
any shortfall of revenue collected which is due to the
carrier. The Agent will be responsible for collecting only
the face value of each flight coupon or amount due under
each air waybill (taking into account prevailing currency
conversion factors as defined from time to time in the
IATA Revenue Accounting Manual and IATA
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Multilateral Prorate Agreement, if applicable). The
Agent will not be responsible for any under collection of
revenue due to ticketing errors by third parties or
acceptance by handling agents of flight coupons issued by
carriers with who the Agent does not maintain Interline
or other According Agreements. The Agent will issue a
list of those carriers with whom Interline or other
Accounting Agreements are in effect once every three
months.

The Agent shall not use any revgnue collected to engage in, directly or
indirectly, any foreign exchange transactions which are intended to
obtain for the Agent any monetary advantage additional to his
commission.

Failure to remit for sales as prescribed in this Agreement is sufficient
cause for immediate withdrawal Of all the Carrier's tickets and other
documents, and for an immediate accounting and payment of all monies
due to the Carrier.

CREDI'I' CARDS

The Agent agrees that no credit card issued in the name of the Agent or in
the name of any sub-agent or in the names of their respective officers,
employees or servants will be in connection with the sale of air
transporation to any customer of the Agent.

PUBLICISNG THE CARRIERIS SERVICES

The Agent will undertake to provide suitable office Accormmodation
from which the General Sales Agency created by this Agreement shall
function and shall ues its best endeavours to promote the interests of the
Carrier in air transportation and shall make known the services of the
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Carrier in every way reasonably practicable including, but not limited to
the following:

Solicitation, Promotion and sale in its own office(s) through the Carrier’s
appointed agents and in the local market generally, passenger and cargo
transportation on the air transport services of the airline.

Display in its office(s) timetables, Posters, booklets, circular and other
publicity materials provided by the Carrier.

Satisfactory distribution of timetables, posters, booklets, circular and
other publicity inaterial, Provided by the Carrier.

Handling of reservations for and facilitating transportation by the
Carrier.

Supervision and instruction of appointed agents in the Territory
including, if so required by the Carrier, control of reports and
remittances in accordance with given by the Carrier.

Liaison and negotiation with the allthorities and other official and
unofficial bodies on matters related to the conducting of the Carrier's
business.

forwarding to the Carrier all pertinent data concerning local regulations,
taxes, statistics, returned reports and information of a similar nature.

Undertake any special publicity activities required by the Carrier at a
cost to be separately agreed between the Agent.

TRANSFER ASSIGNMENT CHANGE OF NAME AND
ADDRESS

The Agent shall not charge, assign, transfer, underlet or part with the
whole or part of the Agency hereby created or the right to any
commission or portion thereof due or payable hereunder without the
prior written consent of the Carrier.



9.2

10.

10.1

10.2

10.3

10.4

10.5

11.

111

The Agent undertakes to notify the Carrier of any change in status
including but not limited to changes in ownership, management control,
name, legal status or location of its main or branch office within fourteen
(14) days of such change and the Carrier may thereafter, at its sole
discretion, terminate the Agreement in accordance with clause 14
hereunder.

CUSTODY AND ISSUE OF TICKETS

The Carrier may, at its option, furnish the Agent free of charge with
transportation documentation and other necessary documents for use in
connection with businiess transacted under this Agreement. Such
documents shall remain the property of the Carrier and shall be issued
by the Agent only in its offices, If written authorisation is given to the
Agent by the Carrier, the Agent may draw it,s own transportation
documentation on the Carrier.

The Agent shall be responsible for the safe custody and care of such
documents while in its possession and shall be liable to the Carrier for the
value of any such documents.

The Agent shall not sell or issue transportation documentation supplied
by the Carrier in connection with the sale of passengers or cargo
transportation offered by any other carrier unless the Carrier hac, so
authorised tile Acjetit in writing.

The Agent shall not in any manner whatsoever vary or modify the terms
and conditions set forth in any documents or instructions of the Carrier.

If the Carrier reasonably requires the return to it by the Agent of any

transportation documentation held by the Agent, the Agent shall
forthwith return such documents to the Carrier.

LIABILITY

Save as provided in clause 11.2 below, the Carrier hereby agrees to
indemnify and hold harmless the Agent, its officers, agents, employees
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13.

and servants from all responsibility and liability for any injury, damage,
expense or loss sustained by any person or to any property caused by the
breach of the Agreement by the Carrier, its officers, agents, employees or
servants.

The Agent shall obey and observe all reasonable directions and
instructions given to it by the Carrier relating to the sale of passenger
and cargo transportation and the Agent agrees to indemnify and hold
harmless the Carrier, its officers, agents, employees and servants from all
responsibility and liability for any injury, damage, expense, or loss to any
person or property caused by or arising from any violation of this
Agreemient or any negligent act, omission, wilful misconduct or
misrepresentation of the Agents, its officers, agents, employees and
servants.

DEFAULT

If the agent shall at any time default in observing and performing any of
the provisions of this Agreement or shall become bankrupt or make any
assignment  for the benefit of or enter into any arrangement or
composition with its creditors or go into liquidation (other than voluntary
liquidation for the porposes of reconstruction or amalganation) or suffer
any of its goods to be taken in execution or if it ceases to carry on
business as an Agent for the sale of air passenger and cargo
transportation on the Services, this Agreement may at the option of the
Carrier be terminated on the service of 48 hours written notice on the
Agent and the Carrier may without prejudice to any of its rights under
this Agreement, take possession of any tickets abd/or, documents and
property belonging to the carrier

REFUNDS

The Agent shall make refu nd only on the wjritten instructions of the
Carrier and against the receipt of the person authorised to receive the
refund in accordance with the tariffs, rules, regulations and instructions
issued by the Carrier and shall not assess or withhold from such person any

amount as a service charge or otherwise.
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16.

16.1

TERMINATION OR SUSPENSION

This Agreement may be terminated or suspended at any time by either
party by the service of 90 days prior written notice on the other and such
termination or suspension shall be without prejudice to the rights of
either party in respect of any antecedent breach hereof by the other party
upon such termination or suspension of this Agreement.

All unused transportation documentation and all other documents
including publicity and advertising materi.al of the Carrier which are
held by the Agent shall be immediately returned to the Carrier together
with all monies due and payable to the Carrier hereunder and a complete
and satisfactory accounting shall be rendered to the carrier.

The Agent shall forthwith cease to represent itself on letterheads,
advertising, telephone listing and classifications, office signs and
otherwise as a General Sales Agent representing the Carrier.

NOTICES

All notices hereunder shall be in writing (including telex) and shall
deemed to be properly given if sent by telex or prepaid registered
recorded delivery mail to the office or address of the party in question.

RECORDS AND INSPECTION THEREOF

The Agent will maintain adequate records and accounts together with
supporting documents recording the details of all transactions effected
under this Agreement including accounts and supporting documents

be
or
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evidencing the sale of hotel accommodation and other facilities
comprising inclusive tours.

All records, accounts and docutnents provided for in this Article shall be
preserved by the Agent for at least two years from the last day of travel
to which they relate.

All such records of the Agent pursuant to the Agreement shall be open to
inspection by the Carrier or its authorised representative at any
reasonable time and the Carrier may make copies thereof.

The carrier is entitled at any reasonable time to audit or procure an audit
of all transportation documentation furnished to the Agent by the
Carrier.

RULES REGULATIONS AND INSTRUCTIONS

Ther carrier may issue all reasonable rules, regulations or instructions
which are necessary or appropriate to carry out this Agreement or to clarify
any part of this Agreement, Such rules and regulations are expressly
incorporated into the Agreement for their effective period.

SEVERABILITY

if any provision of this Agreement is held invalid the remaining provisions of
this Agreement shall remain binding and in full force and effect between the
parties.

OTHER AGREEMENTS

This Agreement shall supersede any and all prior agreements between
the parties hgreto concerning the sale of air passenger transportation
offered by the Carrier over the Routes except with respect to such rights
and liabilities as may exist at the date Hereof.



ame:

itle:

Date:

HEADNOTES

All headings are inserted for convenience of reference only and shall not
affect any construction of interpretation of this Agreement.

APPLICABLE LAW

This Agreement shall in all respects be Governed and construed
according to the Law of

SIGNED ON BEHALF OF
BY:

Date:

HAMAD ALI A

CHIEF EXECUTIVE OFFICER

SIGNED ON BEHALF OF
BY:
Name:

Title:

SCHEDULE 1



i)
i)

b)

The Services are:
All scheduled air services operated by the Carrier

b) All adhoc charter flights operated by the Carrier

SCHEDULE 2

11 The Commissions payable to the Agerit shall be:
Scheduled Passenger service Sales within the Territory
GSA over-riding commission of 3% plus
Sales Agent's Cornmission of 9%
Scheduled Cargo Service Sales within the Territory

GSA over-riding commission of 2.5% plus
i) SaleS Agent's commission of 5%

C) Charter Service- sales within the Territory

i)  SaleS Agent's commission of 5%



